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Child Protection Factsheet


This Factsheet is about complaints about child protection issues. It should be read together with the Social Services Complaints Policy.
The Council has a duty to investigate where a child is thought to be at risk of significant harm. The complaints procedure can consider any concerns about child protection which may have affected you personally. 

This could be: 

· failure or delay in taking action in response to reports that a child is at risk. 

· inadequate investigation and failure to follow the appropriate procedures and government guidance. 

· failure to communicate with those involved and to co-operate with other agencies. 

· inadequate or inaccurate reports (other than reports prepared for court). 

Shortcomings in managing planning for a child’s future following a child protection case conference. These could include: 

· failure to implement the recommendations of a child protection conference. 

· no adequate plan for the child, or the failure to implement such a plan.
Handling complaints from parents, caregivers and children about the functioning of the child protection conference

Parents, caregivers and children, who are involved in the conference process, may have concerns about which they may wish to make representations or complain, in respect of one or more of the following aspects of the functioning of child protection conference:

· The process of the conference in terms of adherence to procedures;

· The registration decision, including the category;

· A decision not to register or to de-register.

Complaints should be addressed to the conference chair within 14 working days from the conference minutes being sent. The contact details for the chair will be included within the circulation of the minutes. The person making the complaint may need to be assisted in putting their complaint in a written format. The complainant should agree and sign the complaint. The chair should notify the senior manager for child protection in social services about the complaint.

The chair will attempt to resolve the complaint within 7 days of receiving the complaint.

If the complaint is not resolved, the chair should inform the senior manager for child protection that the complainant wishes to go to next stage of the procedure, the interagency LSCB Panel.

If any complaint is raised regarding a Worker attending a child Protection conference, these complaints need to be dealt with under the relevant agencies complaints procedures. 
The Authority cannot:

· look into a decision to start court proceedings. 
· look at issues of concern during court proceedings unless the court deems it appropriate to do so.
· look at matters which the courts have dealt with. If you are unhappy with the outcome of a court case, you should consider taking legal advice. 

In child protection matters, the interests of the child are the primary consideration and this may not coincide with the interests of the adult making the complaint. 

The All Wales Child Protection Procedures April 2008 can be found via www.awcpp.org.uk. The procedures help safeguard children and promote their welfare. 
You may also be able to get advice and help from the Family Rights Group, which covers England and Wales, and which advises parents and other family members whose children may require social care services. You can contact them on 0808 801 0366 and their website can be found at http://www.frg.org.uk/index.html 

Children’s Commissioner for Wales

Tel: 01792 765600

Fax: 01792 765601

Children’s Rights Officer

Family and Community Team

Tel: 01554 745150

Fax: 01554 745156
